Below is a walk through on how to get logged into your online banking for the first time.

Please go to our website SecurCommunity Federal Credit Union | Formerly Shelby County

Federal Credit Union

On that main screen you will see the below image, you can press on the “ENROLL IN THE
NEW ONLINE BANKING” button or the blue box in the top right-hand corner. Both will take

you to the next screen.
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Our New Online and Mobile Banking Has

Launched
Since this is a new system. members must enrollin Online Banking to activate their account. An I:"porBtggr(il:lpdsate g:_‘our
Members will need to download new Mobile Banking apps. g Sy

ENROLLMENT INFORMATION: Please read this important message from Raffael
Crockett, CEO of SecurCommunity Federal Credit

Union, regarding the transition and upgrade to the

+ Member Number: Enter your member number only. Do not include any account suffixes.
» PIN: Enter the last four digits of your Social Security number (not your ATM or debit card new banking system.

PIN)
READ THE MESSAGE

| ENROLL IN THE NEW ONLINE BANKING |

DOWNLOAD YOUR MOBILE BANKING APPS
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https://securcommunityfcu.org/
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On the next screen, please press the “Enroll in online banking” link. Once you press it the
next screen will appear.

Log On

Logon ID / User ID: First time user?
Enroll in online banking

Forgot security code / password?

Security Code / Password: ) i
Reset security code / password

On this screen you will need to click inside the box beside “I’m not a robot” once you do
that you should see a green check mark in the box and you press continue.

Enroll in Online Banking Enroll in Online Banking
Please verify before continuing with enrollment. Please verify before continuing with enrollment.
oy ™
I'm not a robot \/ I'm not a robot N
This it Is exceeding eCAFTCHA rECARTCHA e ng ECAPTCHA B
Enterpris uota —




On this screen you will enter your Member Account Number, the PIN and your Social

Security Number.

Enroll in Online Banking

Thank you for your interest in Online Banking. Please enter your Member Account
Number, PIN and full SSN. If you do not know your PIN, please contact us at (901) 810-
7283.

Member Account Number: . . .
Enroll in Online Banking

Thank you for your interest in Online Banking. Please enter your Member Account
Number, PIN and full SSN. If you do not know your PIN, please contact us at (901) 810-
PIN: 7283.

Member Account Number:

397218
Social Security Number:
PIN:

Social Security Number:

Member Account Number:
This is your account number without suffixes.

Also, if your account number is less than 6 digits you will need to add leading zeros to make
a 6 digit number. For example, my account number is 12345, | would need to enter 012345,
into the Member Account Number box.

PIN:
Your PIN is the last 4 digits of your Social Security Number.
Social Security Number:

Your whole social will go here.



Once you have entered this information press Next. The next screen will ask for a one-time
passcode that will be emailed to the email on file. You will have 15 minutes to complete
this step.

Enroll in Online Banking

Please input the one time passcode that was sent to
RDxox0ooe@SECURCOMMUNITYFCU.ORG. If this is not the correct email address please
contact Member Services at 901-810-7283 for assistance. Remember the code will expire
in 15 minutes. It may take some time for the one time passcode to arrive, so please wait
before requesting a new one.

Enter one time passcode:

o

Continue Cancel

Minutes Left: 14:52

Here is what the email will look like, enter the number below into the box. Press Continue.

Fiserv Otp<noreply@fibiz.fiserv.com>

Tow

Your OTP is 378612

<= Reply 4 ) _ )
Enroll in Online Banking

Please input the one time passcode that was sent to
RD0000xX@SECURCOMMUMITYFCU.ORG. If this is not the correct email address please
contact Member Services at 901-810-7283 for assistance. Remember the code will expire
in 15 minutes. It may take some time for the one time passcode to arrive, so please wait
before requesting a new one.

Enter one time passcode:

378612

7]

Continue Cancel

Minutes Left: 14:18



The next screen will look like below; this is where you will create your Logon ID and
Password. Once that is complete press enroll.

Enroll in Online Banking

Mow it's time to create your online banking logon credentials.

TR hl"'uﬂlll'\lll‘:

Logon ID / User 1D: g

Logon ID / User ID can be between
7 and 50 characters in
length.Letters and numbers are
allowed as well as these special

Security Code / Password: 9 - characters: _-.1@$*()=+{}{1|. Spaces
are not allowed in a logon id / user
id.

Confirm Security Code / Password:

Security Code / Password must be
between 12 and 16 characters long,
contain upper and lower case

@ Cancel letters and at least one number. In
addition, it must contain at least

one of these special characters:
1@#%%"&* and cannot contain
Logon ID. Do not select a Security
Code / Password you have used in
the past. The Security Code /
Password is case sensitive.

If your logon id and password meet the qualifications, you will see the screen below.

Enroll in Online Banking

& You have successfully enrolled. You may log on using your new Logon ID
/ User ID and Security Code / Password.

Click here to log on.

Press the “here” in Click here to log on and you will be taken to the screen to log in for the
first time.



Enter the Logon ID and Password you just created and press “Log On

Log On

Logon ID / User ID: First time user?

Enroll in online banking
test1234

Forgot security code / password?

Security Code / Password: i
Reset security code / password

‘ Welcome1983)| ®

The screen below will appear after pressing Log on. If you have multiple numbers, you will
be able to choose which number you would like the code sent to.

Set Up Two Factor Authentication

Receiving one time verification code on your phone provides additional security when making
large transactions or changing personal information.

To start using you must set up a phone for identity verification. You may contact Member
Services at 901-810-7283 for assistance.

Select the phone you'd like your code sent to:
® +1 901
Select a default code delivery method:

® Receive a text

O Receive a call

SECURCOMM - Verification codes

activated. Reply STOP to Opt Out.
Msg&Data rates may apply

Here is what the text will look like. SECURCOMM - Your verification

code is:

955622 Do not share it with anyone!
Call 1-901-810-7283 for
help.Msg&Data rates may apply

The sender is not in your contact list.

Report Junk



Enter that code in the box below. After pressing continue you will see the next screen.

Enter Verification Code

Enter the verification code that was sent to +1 XXX-X3{-6047. This code may take some time to
be delivered. Please wait befare requesting a new code.

Enter verification code:

Send another code @

Want to select a new phone number or delivery method? Click Here

The next screen will ask you to accept the Terms and Conditions. Press the box beside “I
have read and accept the terms and conditions.” And press continue.

Accept Terms and Conditions

= Print Terms And Conditions

Virtual Branch i
AGREEMENT AND DISCLOSURE STATEMENT
SecurCommunity Federal Credit Union

This Agreement establishes the rules that cover your electronic access to your account(s) at SecurCommunity Federal
Credit Union through Virtual Branch. You will be bound by this Agreement when you enroll in Virtual Branch. You also
accept all the terms and conditions of this Agreement by using the Virtual Branch. Please read it carefully and retain for
your records.

This Agreement is also subject to applicable federal laws and the laws of the State of Tennessee (except to the extent this
Agreement can and does vary from such rules or laws). If any provisions of this Agreement are found unenforceable or
invalid, all remaining provisions will continue in full force and effect. The headings in the Agreement are for convenience
or reference only and will not govern the interpretation of the provisions. Any waiver (express or implied) by either party
or any default or breach of this Agreement must be in writing and shall not constitute a waiver of any other or
subsequent default or breach. You may not assign this Agreement. This Agreement is binding upon your heirs and the
Credit Union's successors and assigns. Certain of the obligations of the parties pursuant to this Agreement that by their
nature would continue beyond the termination, cancellation, or expiration of this Agreement shall survive termination,
cancellation, or expiration of this Agreement. This Agreement, together with the Membership and Account Agreement
constitutes the entire agreement between you and the Credit Union with respect to the subject matter hereof and there
is no understanding or agreements relative hereto which are not fully expressed herein.

| have read and accept the terms and conditions.



After pressing continue, the next screen will appear. Enter the phone number you would
like alerts sent to and press Save.

Add Profile Information

This profile information is used for security alerts and identity verification.

Mobile Phone:

After save is pressed the screen below will appear and you are in your online banking.

Welcome, TEST TWO

Accounts
0 New Account «* Transfer Money E eNotices
A Create Alert B estatements
© Favorite Accounts
You currently do not have favorite accounts. To add Recent Transactions

frequently viewed accounts, visit Account

Preferences section on the Settings Page. #7218=01 (Savings) &

@ Checking Accounts

There are no transactions available for display.

@ Savings Accounts

Scheduled Transfers Transfer Money

There are no transfers currently scheduled.

ORDER DINNER.
BUY TICKETS. PAY THE BILLS.

ﬂ 1




